
Frequently Asked Questions 
 

GENERAL INFORMATION: 

 
How do I book my session? 

Go to the Questions? /Contact Me tab on my website and send me a message using the form 

provided. Once we settle on a date and time I’ll email you a contract for you to review, sign 

and return, as well as a link to pay your 50% deposit. All my slots are first come first serve, 

so I ask that you pay your deposit in a timely manner so you can be officially booked.  

 

When should I book my session? 

Now! My weekend availability for children/family/senior portraits is very limited, especially 

in the fall. These spots tend to fill up the fastest. 

 

How can I pay for my session? 

For your session fee, I accept cash, credit card (+2% processing fee), or Venmo  

 

What if it rains on the day of my outdoor session? 

We will do our best to re-schedule your session as soon as possible. 

 

What is your current turn-around time with edits? 

Approximately 2-3 weeks. During peak seasons (late summer & fall) edits may take longer. 

 

What if I need to cancel my session, do I get a refund? 

1. Client agrees to give Hollie B Keen Photography at least 24 hours notice if a situation 

arises that causes the session to be cancelled, at which time any and all deposits paid by the 

client will be refunded in full. If at such time the client gives less than 24 hours notice of 

cancellation client agrees to forfeit any and all deposits paid to Hollie B Keen Photography.  

2. Photographer Cancellations: Hollie B Keen Photography agrees to give the client at 

least 24 hours notice if a situation arises that causes the session to be cancelled, at which 

time any and all deposits paid will be refunded to the client.  

3. Rescheduled Sessions: Any deposits paid by the client will be retained by Hollie B 

Keen Photography in the case of a reschedule, and credited to the rescheduled session. 

 

Do I get to look at all the photos that you have taken during our session? 

The short answer is No. I do not share all the images taken during your session. During your 

session, I capture lots of frames simply to be sure that I have the shot I was aiming for; the 

one that is in focus, composed properly and best shows your you or your child. I spend quite 

a bit of time narrowing down your gallery so you get only the best images. 

 

I downloaded my digital files, but where should I print my images? 

I highly suggest getting your prints through my lab. With the many hours that go into behind 

the scenes editing of your beautiful photographs, it is highly recommended that you do not 

print your photos at your local drug store or big box store. The printers used at these 



establishments will color correct your photos, thus making the hours of edits and 

enhancements to your photographs useless, and will change the look of your 

photographs. While you do receive a print release with your purchased digital files, it is not 

intended for use at big box stores like Walmart, Target, Walgreens, etc. 

 

What if my kids don’t cooperate or I don’t like the way they look? 

We all know that most little kids, especially from age 1-3, like to do whatever they want, 

which isn’t always sitting and smiling at the camera. You’ll find that I’ll typically spend a few 

moments in the beginning of the session chatting with your kids and getting to know them a 

bit better. I like to get down on their level and make sure they know how important I think 

they are. Sometimes it takes a little while for them to warm up to me, and that is totally fine. 

Other times, they are on the go for the entire session. I don’t mind this at all and love to just 

follow them around and see where they take me. Do not stress about it and know that my 

sessions are very relaxed. Now I know from my own two kids, that they have great smiles 

and they have goofy smiles. Typically I can figure out the difference, but don’t hesitate to 

speak up if their smiles are not genuine. 

 

Can I take my own pictures during the session? 

I don’t mind if you snap a few “behind the scenes” pictures during the session as long as it is 

not distracting. I’d actually love it if you shared them with me as well! 

 

 

NEWBORN SESSIONS: 
 

When should my newborn session be scheduled? 

Newborn sessions are best scheduled before 2 weeks of age, with 5-14 days being ideal. At 

about the 2 week mark, most babies start to stretch out more and do not sleep as soundly. 

Little boys who are circumcised need at least 3 days to heal before their session. If your 

baby was premature, then this time frame can usually be pushed out. 

 

If I have scheduled a newborn session, when should I let you know the baby has arrived? 

ASAP (preferably within 48 hours of birth)! Shoot me an email or a text and let me know so 

we can get your little one on the books with in the first few weeks of life. 

 

How long will my newborn session last? 

Full Newborn sessions usually last around 3-4 hours, depending on the temperament of your 

little one. Mini Newborn sessions are usually last around 1-2 hours since I am only 

photographing the baby. We allow plenty of time for feeding, changing and comforting baby. 

 

How far in advance do I need to book my session? 

Sessions can be booked at any time, however, I encourage you to book your sessions at least 

1-3 months in advance to make sure you get a spot. I only accept 2-4 babies per month, so 

spaces are quite limited. Newborn sessions are booked according to the due date, with ample 

time allotted before and after the date in the event your little one can’t wait to arrive or 

takes their sweet time. 



 

 

What should I do if my baby is more than 3-4 weeks old? 

First of all, don’t worry! While some babies aren’t as sleepy and flexible at this age, there 

are still plenty of poses we are able to do. Contact me and we can discuss your options. You 

could also choose to wait until the next milestone age. This could be 3-4 months when your 

little one is able to push up on their tummy and hold up their head, or 6-7 months when they 

can sit up on their own. This will yield some beautiful photos of your alert, smiling, giggling 

little one that you will love just as much as the newborn photos! 

 

What should we wear for our newborn session? 

I usually suggest neutral colors for your family images, greys/creams/whites/pastels. 

Sleeveless, long or ¾ sleeves look best (short sleeves are not so great), and solid colors will 

keep the attention to you rather than your clothing. Please avoid patterns or logos, and 

whatever you wear, keep it lightweight as it is can get quite warm, preferably dress in layers 

so you don’t get too hot.  

 

What do I need to do to prepare for my newborn session? 

In the weeks leading up to your session, I will send you a “How to Prepare for your Newborn 

Session” prep guide. If you would like it before that, just ask. 

 

Do you offer Maternity Sessions? 

I do! Hollie B Keen Photography offers Maternity Sessions, so contact me for more 

information. The ideal time frame to have maternity photos taken is usually between 30-34 

weeks when you will have a nice sized baby bump, beautiful curves, and good 

mobility/flexibility. 

 

How do I book my Newborn Session? 

Go to the Questions? /Contact Me tab on my website and send me a message using the form 

provided. Once we settle on a date and time I’ll email you a contract for you to review, sign 

and return, as well as a link to pay your 50% deposit. All my slots are first come first serve, 

so I ask that you pay your deposit in a timely manner so you can be officially booked. Again, 

I allow ample time before and after your due date to accommodate baby’s arrival.  

 


